Call Back Request
Quick Guide

1. Go to help.optigoapps.com and login with your credentials.

Need Help?
Welcome to the Optigo Apps Support Center

Your one-stop hub for technical assistance, orders, training
resources, and ticket updates.

Company Code *

) abcjewels

UseriD*

- abcjewels@eg.com

Password *
{ a .....+
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2. Go to Calllogs & Request section

Frequently Asked Questions?
| Q search...

< O

Calllogs & Request Tickets Trainings
Need help? Leave your Organized ticket tracking, Stay informed with a full
request, and we'll call you made simple and overview of your training
back shortly. effective. journey.

Help by Topic

3. Now click on ADD button

CallBack Tickets Training

Q Search Queries

Date Company Call By AppName Description

1 27/02/2026 OptigoSupport Optigo Support sales CRM I need help regardi




4. Describe your query in few words, select the appropriate App Name and click on ADD
button.

Add CallBack Request

Dat:

02/28/2026 04:05 PM

I ar Name

OptigoSupport/Optigo Support Training

er Name

Optigo Support

— Description

I need help regarding diamond purchase entry.

~ AppName

Books Keeping| X

T —




5. We would love to hear your feedback upon completion of your call.

mpany

tigoSupport

tigoSupport

CallBy

Optigo Support

Optigo Support

Date Range
Filter By v [

X } Status

AppName Description Attend By Time External Status

Books Keeping I need help regarding..  Prashant Vyas 16:07 Completed

Rate your experience

How's your overall experience today?

WWW W W

Feedback

Rating




